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This Course is supported by Johnson and Johnson, the East, Central and Southern Africa l
College of Nursing (ECSACON) and the Ecumenical Pharmaceutical Network (EPN).

This course is brought to you free of cost under the project, Supply Chain Management Curriculum Development for
Frontline Healthcare Workers in Sub-Saharan Africa.

Completing this course will not only increase your knowledge, but in selected countries you will also accrue
Continuing Professional Development (CPD) points.

About the Course

This course help you learn essential communication skills for your day-to-day tasks. There are 4 main domains
in this course:

o
AN NN GEER 5oriersand effects

of prejudice,
culture, beliefs and
values in effective
communication

Fundamentals of Forms of Communication
communication communication skills

On Completion of this course, you'll get a certificate and awarded CPD point*

Applicable in Botswana, Kenya, Rwanda, South Africa, Malawi, Eswatini, Lesotho, Zimbabwe, Zambia, Tanzania, South Sudan, Seychelles, Mauritius,
Uganda, Namibia, Mozambique countries.
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